7 Spencer Avenue
Mapperley
Nottingham

NG3 5SP

Dear Terry

Just a few words to express my thanks and gratitude for the excellent job you did
for me recently in the building of my dream home.

The brickwork and other workmanship is absolutely first class. Many people,
including other builders, have commented how good it is, it really is noticeable
and stands out from the other houses on the street.

What | also appreciated was how you guided me through, what | expected to be
a very traumatic, stressful period. | especially liked the way you took time to
discuss every stage of the construction leaving me with the final say regarding
any grey areas on the plans.

| definitely wouldn’t hesitate to recommend your workmanship to anybody and
can personally vouch for your honesty and almost fanatical attitude towards
quality and attention to detail which makes all the difference to the final result.

Could you also convey my thanks and best wishes to the other tradesmen you
had working with you.

Many thanks

T Chambers



